WARRANTY STATEMENT

B & D MFG., INC. WARRANTY STATEMENT
5 YEAR WARRANTY EQUIPMENT

ALL RESIDENTIAL GTe, QTe, AND QT2-EA MODEL FLOW CENTERS

B & D Mfg., Inc. warrants for a period of sixty (60) months from the date of purchase, but not more than sixty-five (65) months from date of
manufacture, that all Models GT®, QT®, and QT®-EA and Pressurized Flow Centers are free from defects in materials or workmanship.

All Flow Center defective parts will be repaired or replaced at the Manufacturer’s discretion. No allowance for labor or property damage is implied.

HSS BUFFER TANKS

® B & D Mfg,, Inc. warrants for a period of five (5) years from date of purchase that all HSS® Buffer Stainless Steel Tanks and Manifolds only,
are free from defects in materials and workmanship.

® B & D Mfg,, Inc. warrants for a period of five (5) years from date of purchase that all HSS® circuit boards and pumps on a complete system are
free from defects in materials and workmanship. Anything manufactured and sold before 3/1/2020 falls under the old 3 year warranty guideline.

Warning: HSS® Buffer Tank should never be used with an outdoor wood boiler.
Outdoor wood boilers can produce water temperatures above 150 degrees and will void all warranties.

HSS CONTROLS PACKAGES

® B & D Mfg., Inc. warrants for a period of five (5) years from date of purchase that all HSS® Control Panels are free from defects in materials or
workmanship. Anything manufactured and sold before 3/1/2020 falls under the old 3 year warranty guideline.

HSS AIR HANDLERS

® B & D Mfg., Inc. warrants for a period of five (5) years from date of purchase that all HSS® Air Handlers are free from defects in materials or
workmanship. Anything manufactured and sold before 3/1/2020 falls under the old 3 year warranty guideline.

All defective HSS® Series parts will be repaired or replaced at the Manufacturer’s discretion. No allowance for labor or property damage is implied.

2 YEAR WARRANTY EQUIPMENT

ALL RESIDENTIAL 3-Pump KFC, XT AND EA: MODEL FLOW CENTERS

B & D Mfg., Inc. warrants for a period of twenty-four (24) months from the date of purchase, but not more than thirty (30) months from date of
manufacture, that all Models 3-Pump KFC, XT and EA« Flow Centers are free from defects in materials or workmanship.

All Flow Center defective parts will be repaired or replaced at the Manufacturer’s discretion. No allowance for labor or property damage is implied.

MULTIZONE FLOW CENTERS
B & D Mfg., Inc. warrants for a period of twenty-four (24) months from the date of purchase, but not more than thirty (30) months from date of

manufacture, that all products furnished by it are free from defects in materials and workmanship. Defective parts will be repaired or replaced at the
manufacturer’s discretion. No allowance for labor or property damage is implied.
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WARRANTY STATEMENT CONTINUED

B & D MFG., INC. WARRANTY STATEMENT CONTINUED
1 YEAR WARRANTY EQUIPMENT

SMART PUMPS

B & D Mfg., Inc. warrants for a period of twelve (12) months from date of purchase, but not more than (18) months from date of manufacture that all
products furnished by it are free from defects in materials and workmanship. Defective parts will be repaired or replaced at the manufacturer’s
discretion. No allowance for labor or property damage is implied.

PURGE CARTS

B & D Mfg., Inc. warrants for a period of twelve (12) months from date of purchase that all products furnished by it are free from defects in materials
and workmanship. Defective parts will be repaired or replaced at the manufacturer’s discretion. No allowance for labor or property damage is implied.

OTHER WARRANTY ITEMS

REPLACEMENT PUMPS

B & D Mfg., Inc. warrants for a period of twenty-four (24) months from the date of purchase, but not more than thirty (30) months from pumps date
of manufacture. No allowance for labor or property damage is implied.

TERMS OF LIMITED WARRANTY

® [imited Warranty is only applicable to products installed for use in ground source heat pump systems using clean Potable Water.

®  Complete unit replacements are not covered, defective parts will be repaired and/or replaced at the Manufacturer’s discretion.

® Limited Warranty shall not apply if serial number or data plates have been removed or altered. Warranty will be null and void.

® Limited Warranty shall not apply if products are not installed and maintained according to instructions in the product installation manual.
® Replacement and/or factory repaired parts are warranted only for the remainder of the original warranty period.

® B&D MFG, INC does not warrant products that have been modified from original design. Any product returned with design deviations will
null and void any and all warranties.

® B&D MFG, INC is not responsible for any labor, shipping and transportation costs.

® In no event will liability exceed the purchase price of the product.

THE FOREGOING LIMITED WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES (AND IMPLIED CONDITIONS IN CANADA),
EXPRESSED, IMPLIED AND STATUTORY, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND ALL SUCH WARRANTIES EXPRESS OR IMPLIED,
ARE EXCLUDED AND SHALL NOT APPLY TO THE GOODS SOLD. IN NO EVENT SHALL THE WARRANTOR BE LIABLE FOR
DIRECT, INDIRECT INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY DEFECT IN THE GOODS
EXCEPT TO THE EXTENT SET FORTH HEREIN.

REV FEB. 2020/Replaces All previous Warranty Statements
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